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Opis

Service Quality for Facilities Management in Hospitals
Producent: Springer

e temat: BUSINESS & ECONOMICS / Facility Management, Business & Economics/Facility Management, MEDICAL /
Administration, MEDICAL / Practice Management & Reimbursement, Medical/Administration, Medical/Practice
Management & Reimbursement, HC/Medizin, HC/Technik/Bautechnik, Umwelttechnik, HC/Wirtschaft/Management,
Hardcover, Softcover / Technik/Bautechnik, Umwelttechnik, Management of real estate, property & plant, Medical
administration & management, Health economics, BUSINESS & ECONOMICS / Facility Management, BUSINESS &
ECONOMICS, Facility Management, MEDICAL / Practice Management & Reimbursement, MEDICAL, Practice
Management & Reimbursement, MEDICAL / Administration, Administration, Practice and Hospital Management,
Health Care Management, HC/Technik/Bautechnik, Umwelttechnik, HC, Technik, Bautechnik, Umwelttechnik,
HC/Medizin, Medizin, HC/Wirtschaft/Management, Wirtschaft, Management, SERVQUAL Model;Kano Model;Quality
Function Deployment (QFD);Singapore Hospitals;Healthcare Systems;Healthcare Service Standards;Quality
Management Framework;Customer-focused Service Development, Management of real estate, property and plant,
Medical administration and management, Health economics, Management of real estate, property & plant, Medical
administration & management, Gesundheitsékonomie, Management of assets: real estate, property and plant,
Management of real estate, property and plant, Management von Vermégenswerten: Immobilien, Grundstiicke und
Anlagen, Management: Immobilien und Anlagen, Medical administration and management, Medizinverwaltung und -
management

e wiagzacy: paperback

e jezyk: english, english, english

e waga przedmiotu: 2526 grams

e strony: 160

e stowo kluczowe tematu: Business/Economics, Non-Fiction, SERVQUAL Model; Kano Model; Quality Function
Deployment (QFD); Singapore Hospitals; Healthcare Systems; Healthcare Service Standards; Quality Management
Framework; Customer-focused Service Development, SERVQUAL Model;Kano Model;Quality Function Deployment
(QFD);Singapore Hospitals;Healthcare Systems;Healthcare Service Standards;Quality Management
Framework;Customer-focused Service Development, SERVQUALModel; KanoModel;
QualityFunctionDeployment(QFD); SingaporeHospitals; healthcaresystems; HealthcareServiceStandards;
QualityManagementFramework; Customer-focusedServiceDevelopment, Singapore, TEXT

e marka: Springer

e kod podmiotu: 1690, 1685, 1784, 1685, KCVJ, KIMV4, KIMV4, KIMV4, KIMV4, MBPM, MBPM, BUS093000,
BUS093000, MED002000, MED095000, MED002000, MED095000, KCQ, KIMV4, MBPM

e grupa docelowa: General/trade

e Liczba przedmiotéw: 1

e kolor: White

e waga opakowania przedmiotu: 0.26 kilograms

e wydanie: Softcover reprint of the original 1st ed. 2016




e producent: Springer

e zewnetrznie przypisany identyfikator produktu: 9789811092930, 09789811092930

e autor: Sui Pheng, Low, Rui, Zhu

e gatunek muzyczny: Management of real estate, property & plant, Medical administration & management, Health
economics, BUSINESS & ECONOMICS, Facility Management, MEDICAL, Practice Management & Reimbursement,
MEDICAL, Administration, HC, Technik, Bautechnik, Umwelttechnik, HC, Medizin, HC, Wirtschaft, Management,
Management of real estate, property and plant, Medical administration and management, Health economics

e Data publikaciji: 2018-05-30T00:00:01Z

e numer wydania: 1

e nazwa przedmiotu: Service Quality for Facilities Management in Hospitals

e data premiery: 2018-05-30T00:00:01Z

e data uruchomienia strony produktu: 2020-12-24T04:36:51.098Z

Parametry
Wydanie Softcover reprint of the original 1st ed. 2016
llo$¢ stron 160
Waga 2526 grams

Marka Springer
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